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Words and phrases significantly impact patient and family experiences, decisional 
outcomes, inequities, bereavement and legacy. Social workers, as experts and leaders 
in communication, can model and educate as they attend to their own language in 
speaking and documentation, and invite colleagues to join them in mitigating the 
unintended consequences of ineffective and harmful word choice. 

 
Terry Altilio, LCSW, APHSW-C, is a Palliative Social Worker with over 30 years’ experience of direct practice on 
palliative care teams in acute care settings. She is an author, editor, teacher, architect of a social work fellowship 
that continued for over two decades, and the anchor for a listserv that links over 950 social workers. As the 
co-editor of the Oxford Textbook of Palliative Social Work, Palliative Care: a Guide for Health Social Workers and 
most recently Mirrors and Windows, Reflections on the Journey of Serious Illness Practice, she has helped 
document a path from the academic to the bedside. 

Anne Kelemen, LICSW, APHSW-C, has spent over 16 years working in hospice and palliative care before opening 
her private practice in Washington, DC. Her somatic practice specializes in working with people with trauma and 
those who have an acute, chronic, or serious illness. Her practice also focuses on healthcare professionals and 
caregivers. Anne completed the Somatic Experiencing Training Program, a three-year trauma training program that 
helps with mind-body connection and nervous system stabilization. 

 
Registration: https://zoom.us/meeting/register/v7rvTm9mSMKtoddtZF8ePw   

Please register and attend this session to learn more about this exciting career enhancing 
opportunity. Questions: PEACE@huipohala.org 

 

CONTINUING EDUCATION: 

  In support of improving patient care, Hawai‘i Pacific Health is jointly accredited by the Accreditation Council for 
Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American 
Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team. 

 

 As a Jointly Accredited Organization, Hawai‘i Pacific Health is approved to offer social work continuing education by the 
Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Organizations, not 
individual courses, are approved under this program. State and provincial regulatory boards have the final authority to 

determine whether an individual course may be accepted for continuing education credit. Hawai‘i Pacific Health maintains responsibility for this 
Regularly Scheduled Series (RSS). Social workers completing this series receive 1.0 continuing education credits per session. 
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